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	caEHR Use Case

	Title
	Fulfill Lab Order
	No.
	Level 1 – Fulfill Lab Order

	Scope
	caEHR
	Level
	1

	Status
	In progress

	FP Cross Ref
	DC.1.7.1

	Description
	Use case includes activities for fulfilling an order to perform laboratory diagnostic testing as requested by an ordering Provider.

	Primary Actor
	Patient, Performing Laboratory

	Other Actors
	Provider

	Triggers
	Request for testing, Receipt of specimen, Presentation of Patient for specimen collection

	Preconditions
	1. Laboratory tests are requested by the provider for a patient.
2. Ordering application has updated data for diagnostic tests able to be requested and labs from which tests can be requested.

3. Patient agrees to have Lab tests performed.
4. Order can be directed to appropriate Lab with capability of fulfillment.
5. Provider has access to a caEHR order application

6. Lab has access to caEHR

	Post  Conditions
	7. The patient has a copy of lab locations that can collect appropriate specimen(s) and perform the testing.

	Product of Value
	

	Reader Notes
	· For the lab use cases, the specimen collection step can be part of the request use case document, part of the fulfillment use case document, or it’s own document depending on the use case complexity (step 3.2 below).

· This use case document is paired with a request (order) use case document that details step 3.1 from the flow of events below.


Flow of Events
1. Patient’s primary provider refers patient to oncologist for cancer treatment

2. Provider and Patient have an encounter

3. Provider evaluates Patient’s condition, treatment plan, current statistics, requests diagnostics

3.1. Provider requests lab diagnostic testing (create lab order, modify lab order)

3.2. Specimen is collected (collect specimen)
3.3. Performing laboratory tests specimen, reports results (fulfill lab order)

4. Provider updates treatment plan
5. Patient is treated, outcomes documented

6. Flow returns to #2, #3, #4, #5, or patient is no longer being treated
N002 – Fulfill Lab Order 
	Step
	Business Narrative

	2,

3.1,

3.2,

3.3
	Physician is treating a patient for breast cancer.  .While reviewing outcomes from patient’s recent treatment with the patient, the physician requires diagnostic testing by a laboratory to evaluate the patient’s current status.   The physician accesses the order management application, accesses the order screen and selects one or more lab tests and/or batteries of tests.  The order application records the request for lab testing.  The patient is given information regarding lab locations where specimen(s) can be collected and lab testing performed.
Patient presents at the lab for specimen collection.  The phlebotomist draws the appropriate specimen.  Lab conducts the testing and documents the result.  The result is communicated to the ordering provider’s EHR.


Open Issues

	#
	Issue & Progress Notes
	Date Logged
	Status

	
	
	
	

	
	
	
	


Change Log
	Ver
	Author
	Date
	Comment

	1
	TBD
	2009-11-24
	Initial framework

	1.1
	C. Bester
	2009-12-28
	Transfer from DE Team Development Track UC

	1.2
	P. Loyd
	2009-01-08
	Modified, fixed actors, pre-conditions and post-conditions.  Added ‘leveled’ statements with breakout of appropriate statement for this document.

	1.3
	P. Loyd
	2009-02-03
	Aligned with changes in request/order use case
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