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	caEHR Use Case

	Title
	Level_1-Order_Consult-Dermatology

	Scope
	caEHR

	Status
	In Drafting Process

	FP Cross Ref
	DC 1.7.4.1

	Description
	Use case describes act of physician’s office referring the patient to another consultant to meet face to face with to realize their treatment objectives.  A consultation note is   Exchange all necessary information required to create a new referral activity and inform the proper resources.


	Primary Actor
	 Referring Physician’s eHR system, Referring Physician, Patient

	Other Actors
	

	Triggers
	TBD

	Preconditions
	1. Treatment or observation requires patient referral
 

	Post  Conditions
	1. Referral has been processed
2. Receiving practice has scheduled the activity


	Exception Conditions
	

	Product of Value
	

	Reader Notes
	Have a procedure performed locally and pathology examination interpreted in order to provide information about the nature of a patient’s illness. Provider places order in electronic ehr order system and provide instructions.  Associated clinical information and diagnostic impression.  Hand off and significant amount of information interchanged between parties is required.  Order details are built from record.  Procedure is scheduled via scheduler and arrange chemotherapy chair and matched up with biopsy availability.  Scheduler can review the order and specimen collection details.   Informed consent has been obtained.

· 


Flow of Events
1. Registrar sends referral information

2. Registrar determines that a minimum set of required information has been received

3. Registrar records and validates patient information

4. Registrar and clinical personnel review information for acceptance criteria

5. Registrar contacts Insurance company for coverage eligibility and details of coverage
6. Acceptance decision is made

7. Patient Record is established

8. Any Clinical information that is available is entered into the system
9. Appointment is scheduled

10. Registrar communicates that the record is ready for review by clinical staff

ALTERNATE FLOW OF EVENTS


6.1  Referring physician’s office is contacted for notification of rejection 

2 Acceptance is denied  - 

2.2.1 Patient declines appointment

	Step
	Business Narrative

	x.1.1

x.1.2

x.2.1

x.2.2

x.2.3
	? Requires changes? Patient has a diagnosis or suspected condition involving cancer or hematologic disorder. Referring physician observes blood abnormality and requests that the patient consult a specialist.  The information is sent to the receiving physician’s office.  Registrar processes referral, reviews patient information and the patient is informed.  The received patient information is recorded and the initial visit is scheduled.




Change Log
	Ver
	Author
	Date
	Comment

	1
	TBD
	Date
	Initial framework

	1.1
	B. Dumais
	3/22/2010
	Removed unused template sections and reconciled with similar use cases in the Level 1 Drafts folder.

	1.2
	x
	Date
	Change Desc.
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