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	caEHR Use Case

	Title
	Level_2-Create_Referral_Order-Wound_Care_Clinic



	Scope
	caEHR

	Status
	See JIRA for statuses 

	FP Cross Ref
	DC 1.7.4.1 

	Description
	Use case describes act of physician’s office referring a patient to a wound care clinic to arrange an assessment visit and to resolve pain issues so the patient can continue with their current treatment plan.  Provider’s office and consulting physician exchange all necessary information required to create a new referral activity and inform the proper resources.


	Primary Actor
	 Referring from Provider’s eHR system, Referred from Provider,  Referred to Provider,  Patient

	Other Actors
	

	Triggers
	Patient requires treatment from another provider to handle specialized treatment

	Preconditions
	· Treatment or observation requires patient referral
· Current provider receives prior approval from the patient prior to the referral

 

	Post  Condition
	· Referral has been processed
· Referred to provider or practice has scheduled the initial visit


	Exception Conditions
	

	Product of Value
	

	Reader Notes
	· Responsibility of care for treatment of a particular condition and authorization to perform treatment activities.
· It is assumed that prior approval and commitment of parties involved.
· Patient’s surgical oncologist is considered the Referred From provider.


Flow of Events
1. Patient’s surgical oncologist has encounter with patient 

2. Provider performs treatment

3. Provider evaluates patient’s condition

4. Provider orders appropriate prescription

5. Provider updates patient eHR record
6. Patient requires therapy (wound care) that is not available from current provider

a. Patient verbally consents to referral

b. Provider prepares a referral order
c. Provider checks patient insurance

d. Provider chooses referred to physician

i. Referred from Provider may call referred to provider to discuss patient treatment
ii. Referred from provider  ensures that consultant physician is taking referrals

e. Provider identifies and prepares information for  transmittal to the referred to physician, including but not limited to,

i. letter detailing to consulting provider containing detailed information on the patient and reason for referral.
1. Wound biopsy results

f. Provider orders referral

ALTERNATE FLOW OF EVENTS

N002 – Create Referral Order 
	Step
	Business Narrative

	x.1.1

x.1.2

x.2.1

x.2.2

x.2.3
	A 58-year old female, post-menopausal, who was found to have breast lump and had a modified left radical mastectomy. Following the procedure she was treated with supportive medication.  She reported severe post-operative pain around the wound site. Her oncologic surgeon referred her to a wound care clinic for further therapy.  In preparation for the referral, the provider creates the referral order including a letter detailing the patient’s history and appropriate accessory information such as pathology reports, biopsy results and imaging reports. The referral order for wound care treatment was sent by her surgeon.



Change Log
	Ver
	Author
	Date
	Comment

	1
	B. Dumais
	3/10/10
	Built use case into new framework

	1.1
	B. Dumais
	3/29/10
	Updates to format and adjustment of description and other content areas to conform to provider naming conventions.

	1.2
	x
	Date
	Change Desc.
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