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	caEHR Use Case

	Title
	Level_1-Create_Referral_Order



	Scope
	caEHR

	Status
	Draft – 2010-03-29

	FP Cross Ref
	DC 1.7.4.1,  Discussion Document DC 1.7.4.2 Manage Referrals.docx

	Description
	Use case describes act of physician’s office (Referred From Provider) referring the patient to the referred to provider to meet face to face to realize treatment objectives.  Referred From Provider’s office and referred to physician exchange all necessary information required to create a new referral activity and inform the proper resources.


	Primary Actor
	 Referred From Physician (Surgical Oncologist), Referred To Physician (Plastic Surgeon), Patient

	Other Actors
	

	Triggers
	Primary or Current Physician (referred from provider) observation of patient condition prompts need for referral for treatment to another provider (referred to provider).

	Preconditions
	· Treatment or observation requires patient referral
· Current provider always receives prior approval for the referral



	Post  Conditions
	· Referral has been processed
· Receiving practice has scheduled the activity


	Reader Notes
	· Responsibility of care for treatment of a particular condition and authorization to perform treatment activities.
· It is assumed that prior approval and commitment of parties involved.


Flow of Events
1. 
2. Surgical Oncologist  
has encounter with patient
3. Surgical Oncologist evaluates Patient’s condition

4. Surgical Oncologist updates treatment plan

5. Patient is treated by Surgical Oncologist (mastectomy performed plus supplemental pharmaceutical treatment
)
6. Patient requires therapy that is not available from current provider (Surgical Oncologist)
7. Provider (surgical oncologist) refers patient to plastic surgeon for reconstructive treatment

7.1. Patient verbal consents to referral

7.2. Surgical Oncologist Provider prepares a referral order
7.3. Plastic Surgeon's Registrar arranges initial appointment

7.4. Patient is informed of time and location for referral visit

Narrative


	Step
	Business Narrative

	5, 6, 7.1-7.4
	A 58-year old female, post-menopausal, who was found to have breast lump and had a modified left radical mastectomy. Subsequent diagnostics reveal the need to also treat with pharmaceuticals. 
Subsequent to pharmaceutical treatment, oncologist refers patient to plastic surgeon for reconstructive surgery.



Change Log
	Ver
	Author
	Date
	Comment

	1
	B. Dumais
	2/02/10
	Built UC into new format and vetted process steps with DE team

	1.1
	B. Dumais
	03/04/10
	File name and folder location changes, 

	1.2
	B. Dumais
	3/22/2010
	Removed unused formatting sections and reconciled with earlier versions in the Level 1- Drafts folder.  Archived the 2 old versions.  Changed this from a Level 1 draft to a level 2 use case.

	1.3
	P. Loyd
	3/29/2010
	Changed project graphic, minor editorial changes.

	1.4
	H. Stevens
	3/29/2010
	Analyst review.


�Is this step necessary if the UC is referral from Surg Onc to Plastic Surgeon?  I think it adds confusion.


If you keep it – need to add medical Oncologist to list of Actors above. 


�It is not clear if this is the Medical oncologist or the surgical oncologist… suggest to be specific.


�Added to align with narrative. 


�Not relevant to the surgical referral. 
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