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	caEHR Use Case

	Title
	Level_1-Order_Consult-Dermatology

	
	

	Scope
	caEHR
	
	

	Status
	In Drafting Process

	FP Cross Ref
	DC 1.7.4.1

	Description
	Use case describes act of a provider’s office requesting (ordering) that a patient have an encounter with a specialized provider to obtain an opinion and/or advice specific to the management of an identified health concern.  The consulting provider is informed on patient health concern via consult letter from requesting provider. The consulting providers’ office and requesting provider exchange all necessary information required to create a new consultation activity and arrange a consultation visit.  The consulting provider examines the patient and patient information provided and returns a Consultation Report to the requesting provider.  The requesting provider uses this information to adjust the treatment plan. 


	Primary Actor
	Requesting provider’s eHR
 system, Consulting provider

	Other Actors
	Consulted provider, Patient

	Triggers
	TBD

	Preconditions
	1. Primary care provider refers patient to medical oncologist for cancer diagnosis and treatment
2. Treatment or observation of new patient condition requires consultation to consulting provider outside area of medical oncology scope of practice

	Post  Conditions
	1. Consultation is complete.
2. Consulting provider schedules the activity with patient

	Exception Conditions
	· Consultation request is rejected
· Consulting provider accepts patient, but rejects prior to encounter


· Patient defers attending consultation appointment

	Product of Value
	

	Reader Notes
	· Provider receiving the consult request is identified as the consulting provider 
· A consultation is a request from one provider to another for an advisory opinion. 
· A request for consultation is the business term this is synonymous with an order in an electronic process  


Flow of Events
1. Medical Oncologist has encounter with patient

2. During encounter Medical Oncologist evaluates patient’s condition identifying a health concern outside the area of his/her expertise
3. Patient’s new health concern requires expertise from another Consulting Provider to inform treatment options
4. Patient verbally consents to consult with Consulting Provider
5. Medical Oncologist prepares a request (order) for consultation
a. Select
 Consulting Provider to consult
b. Verify Consulting Provider is covered under patients insurance plan
c. Ensures Consulting Provider is in a reasonable geographic proximity to the patient
d. 
e. Medical Oncologist may call Consulting Provider
f. Medical Oncologist ensures that Consulting Provider is accepting consultations



g. Medical Oncologist prepares information for  transmittal to the Consulting Provider, including but not limited to,

i. letter to Consulting Provider containing the reason for consult and detailed information on the patient including but not limited to;

1. List of medications.

2. Surgical report

3. Pathology report
4. Drug monograph
 
5. 
6. 
6. Consulting Provider arranges initial appointment

a. Patient is informed of time and location for visit with consulting provider
7. Consulting Provider conducts the consultation which may include a patient visit and/or review of patient information.
8. Consulting Provider returns Consult Report to Medical Oncologist
9. 
10. Medical Oncologist updates treatment plan as necessary
11. Patient is treated per plan and outcomes
 documented 
12. Flow returns to any of the above steps or patient is released from cancer treatment

	Step
	Business Narrative

	x.1.1

x.1.2

x.2.1

x.2.2

x.2.3
	A 76-year old female is referred from a primary care provider to a medical oncologist for diagnosis.  The patient is diagnosed with metastatic non-small cell lung cancer.  She has metastasis in her lungs and in liver.  The performance status is ECOG-2. The treatment options are discussed with the patient but she is reluctant to undergo intravenous systemic therapy.  She does however agree to treatment with an oral agent.  The patient is placed on Tarceva. 
The patient returns to the office in two weeks time complaining of a rash on her face and chest and hair loss.  She has been taking the prescribed dose of Tarceva for two weeks.  Examination of the patient shows a papulopustular rash in the scalp, face and chest wall.  There is significant alopecia.  After discussion with the patient, she is instructed to stop the Tarceva and agrees to a referral to a dermatologist for consult on dermal therapy.  


Change Log
	Ver
	Author
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	Comment

	1
	TBD
	Date
	Initial framework

	1.1
	B. Dumais
	3/22/10
	File name updates, & removal of old fields from form

	
	C. Bester
	3/24/10
	If you are okay with changes I will add an item to this change log

	1.2
	B. Dumais
	3/25/10
	Changed from Request to Order
, to be consistent with other confirmed use cases.  Updated flow of events and synchronized description.

	1.3
	H. Stevens
	3/29/10
	1st Analyst review 


�should we be using caEHR here?


�what does this mean?


�Not sure what this means?


�this whole section seems to be Level 2 or below.  Suggest moving to lower level UC.


�John E confirmed this step does not occur in this use case


�


�


�Depending on who is the recipient of the consult request information my vary.. e.g. derm consult vs. surgical consult. 


�Depending on who is the recipient of the consult request information my vary.. e.g. derm consult vs. surgical consult. 


�might be a loaded term here?


�Need to update?
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