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	caEHR Use Case

	Title
	Level_1–Receive_and_Process_Patient_Consult-base.doc

	Scope
	caEHR

	Status
	Pre-draft

	FP Cross Ref
	DC.1.7.4.2 Manage Referrals

	Description
	Use case describes act of physician’s office receiving an electronic request for consult and electronically processing it according to practice acceptance rules.  Record all necessary information required and build into a new patient record and schedule the initial patient visit.



	Primary Actor
	Oncologist (Consult Requestor), Consulted Provider, Patient 

	Other Actors
	

	Triggers
	Primary or Current Physician observation of patient condition prompts need for consultation from another provider to determine diagnosis or treatment.

	Preconditions
	· Provider needs to consult another provider to arrive at a diagnosis, treatment, or both for patient
· Patient agrees to see Consulted Provider
· Consulted Provider has all pertinent patient contact and clinical information (in the electronic record system)

	Post  Conditions
	· Request for Consult has been accepted

· New Patient Record has been electronically established and reviewed by the receiving provider or their staff.


	Exception Conditions
	· Patient is rejected from Consulted Provider
· Patient referral is withdrawn prior to acceptance by Consulted Provider
· Patient declines appointment at Consulted Provider

	Product of Value
	

	Reader Notes
	· Request to consult is a request to another provider to either independently or in collaboration to diagnose, assess, or plan for treatment for a patient.  There is no transfer of care and no responsibility of care for treatment by the Consulted Provider.
· It is assumed that prior approval and commitment of parties involved.


Flow of Events
1. Patient’s primary provider refers patient to oncologist for cancer treatment
2. Provider and Patient have an encounter

3. Provider evaluates Patient’s condition, treatment plan, current statistics, requests diagnostics

3.1. Consult Requestor physician submits electronic request for oncology or hematology consult

3.1.1. Request for consult is accepted
3.1.2. Consulted Provider assesses Patient

3.1.3. Consulted Provider provides an opinion (consult note) on patient diagnosis and/or treatment
4. Provider updates treatment plan

5. Patient is treated, outcomes documented

6. Flow returns to any of the above steps or patient is released from cancer treatment
  Narrative
	Step
	Business Narrative

	
	TBD
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