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	caEHR Use Case

	Title
	Level_3-Referral-Receive_and_Process_Patient-Electronic-Rejected

	Scope
	caEHR

	Status
	Draft.  See JIRA for additional status information.

	FP Cross Ref
	DC.1.7.4.2 Manage Referrals

	Description
	Use case describes act of provider’s office receiving an electronic referral for treatment via electronic transmission, from another provider.  The referred to provider, electronically processes and rejects it according to practice rules and transmits the rejection decision to the Referred From Provider.  

	Primary Actor
	Referred From Provider, Referred To Provider,  Patient 

	Other Actors
	

	Triggers
	Referred To Provider receives an electronic request for referral from another provider

	Preconditions
	· Referred To Provider (Oncologist)  is accepting referrals 

	Post  Conditions
	· Referral has been rejected by Referred To Provider 

· Referred To Provider has communicated rejection to Referred From Provider Referred From Provider (Surgical Oncologist) retains responsibility for care of patient condition.

	Exception Conditions
	· Referral acceptance is delayed

	Parent Use Case
	· Level_1-Referral-Receive_and_Process_Patient.doc
· Level_2-Referral-Receive_and_Process_Patient-Electronic-Rejected.doc

	Reader Notes
	· This use case details receipt of a partial transfer-of-care for processing according to Referred To Provider’s (Medical Oncologist) acceptance practices.

· This Receive and Process Referral-Electronic-Rejected use case is paired with another use case document which describes the referral order that triggered the receipt and processing activities by the Referred To Provider “Level_2-Referral-Create_Order-Electronic-Rejected.doc”.

	Use Case Dimensions
	The dimensions elaborated in this use case are the specific business process when the Referred To Provider electronically receives a referral order from the Referred From Provider (Surgical Oncologist) and responds with a rejection for treatment of the patient based on practice acceptance rules. 

	System Boundaries
	· The Referred From Provider and Referral To Provider have access to a local EHR system

· The local EHR systems have two-way connectivity to the caEHR


Flow of Events

1. Referred To Provider (Medical Oncologist) receives referral information 

1.1. Referred To Provider (Medical Oncologist) receives referral information electronically

1.1.1. caEHR sends referral request to Referred To Provider’s local EHR

1.2. Referred To Provider (Medical Oncologist) determines that a minimum set of required information is received including: 

1.2.1. Patient & Referred From Provider Contact  & Demographic Information
1.2.1.1. Patient and Referred From Provider (Surgical Oncologist)Contact Information
1.2.2. Patient Insurance Information

1.2.3. Relevant Diagnostics

1.2.3.1. Pathology Reports

1.2.3.2. Image study
1.2.4. Reason for Referral and stated level of expected care (i.e.  treat only or  take over management of the condition(s)) 

1.3. Referred To Provider (Medical Oncologist) captures and validates patient information
1.4. Referred To Provider (Medical Oncologist) contacts Insurance company for coverage eligibility and details of coverage
1.5. Referred To Provider (Medical Oncologist) and clinical personnel review information and patient reporting requirements against acceptance criteria rules in the system.
1.6. Acceptance decision is made. 

1.6.1. It is determined Patient does not have cancer

1.6.2. Patient is rejected for treatment

1.6.3. Patient’s record is updated with evaluation

1.6.3.1. Referred To Provider’s local EHR sends update Patient Record to caEHR

1.7. Referred to Provider (Medical Oncologist) system communicates referral rejection to Referred From Provider (Surgical Oncologist).

1.7.1. Referred To Provider’s local EHR sends referral reject to caEHR

1.7.2. caEHR sends referral reject to Referred From Provider’s local EHR

Narrative
	Business Narrative

	Eve Everywoman is a 47 year old woman who has recently discovered a lump in her breast during a self exam.  …

… Dr. Carl Cutter accepts referral and has primary responsibility for cancer treatment …

… , an initial treatment plan is developed … it is recommended that Eve Everywoman… obtain a consult and referral for treatment with a medical oncologist. …

… Referral requests - including all pertinent clinical, demographic and financial information - are created electronically according to the treatment plan and transmitted to the appropriate consultants, providers and clinics.  Referrals include: …

· Dr. Trudy Tumor, medical oncologist …

… Dr. Trudy rejects treatment of Mrs. Everywoman; Dr. Tumor is retiring soon and is no longer accepting new patients.  Dr. Tumor rejects the referral and electronically submits back to the Dr. Cutter.



Change Log
	Ver
	Author
	Date
	Comment

	1
	W. Dumais
	2/17/2010
	Review and brainstorm leveling options with DE Team

	1.1
	W. Dumais
	2/19/2010
	Frame Level 1 use case where both sending and receiving systems are electronic record systems.

	1.2
	W. Dumais
	3/24/10
	Made formatting and content updates based on new conventions and DE meeting on 3/24.

	1.3
	W. Dumais
	4/10/2010
	Reconstructed content to be consistent with scope and re-factoring conditions.  Ready for final analyst review.

	1.4
	P. Loyd
	4/11/2010
	Aligning with Level-1 UC.  Added verbiage for rejection and corrected.
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