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1.0 Introduction

The goal of the caEHR Deployment Team is to provide support to the deployment sites to ensure that the caEHR solutions for each site can be efficiently and effectively deployed and used as part of the normal operations of the sites. One of the responsibilities of the caEHR Deployment Team is to provide reports on user testing from these deployments so as to iteratively improve the caEHR software. To this end, the Deployment Team will work in collaboration with the deployment sites to create test reports based on user testing at each site for the caEHR deployment that are relevant to that deployment site.

This document provides the process, and template for providing results of user acceptance testing. This document does not provide site-specific approach for user acceptance testing. The Deployment Team will leverage the user acceptance testing approach identified by the Quality Assurance (QA) work stream. Site-specific information test results will be gathered through engagement with each site.
1.1 Purpose

This caEHR Test Report provides a summary of the results of test performed as outlined within this document.
1.2 Assumptions
In preparing this user acceptance test results document, the following assumptions have been made:

· Testing methodology will be detailed in the Master Quality Assurance Test Plan 

· This document lists only the site specific deviations from the Master QA Test Plan

· A master issue or defect log is maintained separately
1.3 References
[Insert the name, version number, description, and physical location of any documents referenced in this document. Add additional bullets as necessary.] 

In preparing this user acceptance test results document, the following documents or artifacts were referenced:

· caEHR Deployment Team Project Management Plan
· caEHR QA Master Test Plan version <xx> dated <mm/dd/yyyy>

· caEHR Site Specific User Acceptance Test Plan version <xx> dated <mm/dd/yyyy>

· caEHR Requirements Specifications version <xx> dated <mm/dd/yyyy>

· caEHR Software Architecture Document version <xx> dated <mm/dd/yyyy>

· caEHR Software Design Document version <xx> dated <mm/dd/yyyy>

2.0 Testing Process and Summary
[Include a detailed description of any deviations from the original test plan, design, test case, or expected results. Include basic information about what was tested and what happened.]
2.1 User Acceptance Testing Process
[Summarize the testing process. Include details of any tailoring that had to be done to meet the site specific requirements]
2.2 Test Summary

[Add additional sections for each business capability and provide an overview of what was tested and what happened.]

Business Capability Name: [Business Capability name]
Version Number: [Version number of business capability]
Test Owner:  [John Doe]
Test Date: [mm/dd/yyyy] - [mm/dd/yyyy]
Test Results: [Enter a summary of the overall tests conducted and results]
Additional Comments: [Enter any summary comments]
3.0 Test Results

[Summarize the test results. Include any issues or bugs discovered during the test.]

3.1 Test Variances
[Describe any variances between the testing that was planned and the testing that actually occurred.  Also, provide an assessment of the manner in which the test environment may be different from the operational environment and the effect of this difference on the test results.]

3.2 Test Incidents
[Provide a brief description of the unexpected results, problems, or defects that occurred during the testing. Identify the location of the testing log and any supporting documentation]

3.2.1 Resolved Test Incidents

[Identify all resolved test incidents and summarize their resolutions.  Reference may be made to Test Incident Reports that describe in detail the unexpected results, problems, or defects reported during testing, along with their documented resolutions, which may be included as an appendix to this document.]
3.2.2 Unresolved Test Incidents

[Identify all unresolved test incidents and provide a plan of action for their resolution.  Reference may be made to Test Incident Reports that describe in detail the unexpected results, problems, or defects reported during testing, which may be included as an appendix to this document.]

3.3 Retesting Process
[This section will provide the retesting process for all case of defects that need to be resolved before deployment to production. Since the assumption for retesting is to re-execute a set of scripts, the results will be documented similar to the user acceptance testing table in Appendix A]

4.0 Test Assessment

[Enter a comprehensive assessment of your interpretation of how adequate the test was in light of how thorough the test plan said it should be? What wasn't tested well enough? For example: specify if a test cannot be performed for any reason and what is the result of not performing the test] 

5.0 Recommendations

[Describe what actions are suggested upon completion of this test. Provide any recommended improvements in the design, operation, or future testing of the business product that resulted from the testing being reported.  A discussion of each recommendation and its impact on the business product may be provided.  If there are no recommendations to report, then simply state as such.]
Appendix A: Detailed Test Results
User Acceptance Testing

The table below summarizes the test cases employed for user acceptance testing and the test results obtained for each test case:

	Test Case ID
	Date Tested
	Tester
	Pass/Fail
	Severity of Defect
	Summary of Defect
	Closed prior to Production Release?
	Comments

	
	
	
	
	
	
	<Yes> or <No>
	


[If the test case failed, list the corresponding Test Incident ID in the Comments column.]

Ad Hoc Testing

The table below summarizes the test cases employed for ad hoc testing <if any> and the test results obtained for each test case:

	Test Case ID
	Date Tested
	Tester
	Pass/Fail
	Severity of Defect
	Summary of Defect
	Closed prior to Production Release?
	Comments

	
	
	
	
	
	
	<Yes> or <No>
	


[If the test case failed, list the corresponding Test Incident ID in the Comments column.]

Performance Testing

The table below summarizes the test cases employed for performance testing <if any> and the test results obtained for each test case:

	Test Case ID
	Date Tested
	Tester
	Pass/Fail
	Severity of Defect
	Summary of Defect
	Closed prior to Production Release?
	Comments

	
	
	
	
	
	
	<Yes> or <No>
	


[If the test case failed, list the corresponding Test Incident ID in the Comments column.]

Appendix B: Glossary
[Insert terms and definitions used in this document.  Add rows to the table as necessary.]

The following table provides definitions for terms relevant to this document.
	Term
	Definition

	[Insert Term]
	[Provide definition of the term used in this document.]

	[Insert Term]
	[Provide definition of the term used in this document.]

	[Insert Term]
	[Provide definition of the term used in this document.]
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