CSM/LDAP Migration
Normal process flow:

1. Submitter in caMOD enters information for account creation
2. E-Mail is sent to caMOD coordinator and administrator (anybody else?) for review/approval.  Once the information is approved an e-mail is forwarded to the caMOD team.
3. The e-mail is forwarded to the NIH help desk.
4. NIH help processes the account request and sends a message back to the caMOD team. 
5. The caMOD team processes the account for caMOD 
6. The e-mail is forwarded back to the registering user with the account creation information.
Exceptions:

· The user is already registered. 

Information needed:
· What information does the HelpDesk need for user creation?

· Are we authorized to send/forward account creation e-mail to the user or does the helpdesk have to do it?  If we can’t do this then we need a process for having the help desk alert us of successful account creation with the account information. 
· How do we make sure the same user does not get allocated multiple accounts.
Conversion Tasks:

1. Convert current caMOD users to use the LDAP system
Possible issues:

· Username conflicts with current LDAP user
· Account already exists for user but with different username
· Can we uniquely identify all users?
· Current password doesn’t meet NIH/ NCICB Application Support standards?

Information needed from NCICB Application Support:
· What information does NCICB Application Support need to create account?

· Can we create an account w/o contacting the user?

· What are the requirements for the password?

2. Communicate caMOD login/account changes to users
Possible scenarios:

· User existed in the old system, but not in LDAP, username is OK.  Create the user in LDAP w/ the old password and information. No communication to user is necessary.
· User existed in the old system, but not in LDAP.  Username is not OK.  Create a user w/ an approved username in LDAP w/ the old password. Change the caMOD database w/ the new username information. Send out an e-mail to the user detailing changes.
· User existed in the old system, but not in LDAP.  Username is OK, password is not.  Set to default password.  Send out an e-mail to the user detailing changes.
· User exists in both, username different, use new username/password.  Change the caMOD database w/ the new username information . Send out an e-mail detailing change.
· User exists in both, username the same.  Send out an e-mail communicating the consolidation of the accounts.

Information needed from NCICB Application Support:

· Point of contact for any caMOD account issues

· What procedures do we have for creating/communicating passwords?  
· Is there a standard workflow for account creating communication?
